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The Quantower platform is available for Windows only. The 
Trading Pit is offering a free license for all our traders that 
register for one of our Futures Challenges. 

This guide will give you a quick explanation of the download 
and installation process, setting up our connections, and the 
removal of Quantower for Windows. 

Quantower on Windows
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Follow the steps below to download and install Quantower for Windows.

Install Quantower

In order to Download Quantower and get your free license, log into your Client Area and go to your 
Dashboard. 
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client-area.thetradingpit.com
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Then go to your Download Platforms tab and select Download Quantower. 2

To start the platform installation, 
double-click on the setup.exe file you 
have downloaded. 
A new pop-up window will appear 
with a Welcome to Quantower setup 
message. Choose where you would like 
to save the platform and click Extract. 
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Install Quantower
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Now you will see our Logo as 
a shortcut on your Desktop. 
To launch the platform, 
simply double-click on the 
shortcut.  

4

The Quantower platform header should now be available at the top of your screen. Before you 
connect your TTP account to Quantower, you must accept the Rithmic Terms and Conditions from 
here. Check out this FAQ article if you need any assistance with that.  

To connect your TTP account, click on the tab in the upper right that says, ‘The Trading Pit Rithmic’.     
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Install Quantower
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A new pop-up will appear for you to log in. To 
do so, select the Demo option and enter your 
Platform User ID and Password we sent you 
via email. Before you can connect, click on the 
Connection settings.
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Install Quantower

After purchasing one of our Futures Challenges, 
set the Demo server to The Trading Pit-
Frankfurt

Ignore the option for the Real server since for 
the challenge phase you must be connected to 
the Demo server. 

Please make sure you have ‘Enable MBO’ and 
‘Enable Rithmic logs’ boxes checked, before 
closing the pop-up window and returning to 
log in.
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Your TTP account is now connected to Quantower and you are ready to start trading.8

Install Quantower

Support

If your connection fails, please check if your credentials and server are correct and if your internet 
connection is stable. If you are still having issues, feel free to get in touch with our Support team.

Email 
support@thetradingpit.com

Phone Number 
+ 4232379000

Live Chat Support 
Pitbot
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This will take you to the folder where Quantower files are saved. Click Delete for the whole folder and 
Quantower will be uninstalled from your desktop. 

2

If for any reason you would like to Uninstall 
Quantower, go to the app shortcut on your 
desktop, right click on it and select Open file 
location. 

1

Uninstall Quantower
Follow the steps below to uninstall Quantower from your desktop.
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